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PekomeHgauum no opopmMneHnto cTpaxoBoro
aorosopa 4yepe3 Marketplace

Kak ObITb, €cnu y MeHsi BO3HUKNU TPYAHOCTU NpU CO3A4aHUM HOBOWM
y4yeTHOWN 3anucu Unu Npu Bxode B CyLLECTBYHOLLYIO YYeTHYIO 3anuchb

Ha Marketplace?

Y106kl HauaTb paboTy, HoBble nonb3oBaTenu Marketplace gomkHbl 3aBecTn cebe yd4eTHyto 3anuck. [ns
co3aHus y4eTHoM 3anncy Bam noHagobsTcs agpec aneKTPOHHOM NoYThl M naponb. Kpome Toro, Hy»KHO
OyneT BbiOpaTh HECKOMNBKO BONPOCOB Ans obecneyeHns 6esonacHocTn. Kak Tonbko Bel co3gagute
YYETHYIO 3anu1cb, Ha Bally 3neKTpOHHYI0 NOYTY NPUAET MUCbMO C MHCTPYKUMSIMU MO 3aBEPLLEHMIO
pernctpauun. Ecnn Bbl 3a 24 yaca Tak 1 He Nony4mnu sToro NCcbMa, He 3adyabTe NPOBEPUTL Nanky
CIMAM, nnbo no3eoHUTe B MHAOpMaLMOHHEIN LeHTp Marketplace no TenedoHy (800) 318-2569.

Ecnn y Bac yxe ecTb y4eTHaa 3anucb Ha Marketplace, ncnonb3ynte cBou perncTpaumoHHble AaHHbIE A1
BO30OHOBINEHMS CTPaxoBOro 4OroBOpa UNu nepexoa Ha HOBbIV CTpaxoBoy nnaH. MNonb3osarenuy,
CO37aBLUME YYETHYIO 3anucb B NPOLLINTIOM Fofly, HO Tak U He BblOpaBLUne cebe CTpaxoBow MaH, Ans
0(hOPMITIEHMS CTPAXOBOIO AOrOBOPA AOMKHbI MCMOMNb30BaTh CBOKD CYLLECTBYHOLLYIO YYETHYHO 3anuck. Ecrin
Bbl 3a6binv cBOE Y4ETHOE UMS UK Napornb, nepenaunTte no ceoinke «Forgot Username or Password»
(3abbInu yyeTHOE MMS UIK Naporb) U BbINOMHANTE MHCTPYKLUMM MO OBHOBIEHMIO CBONX PETNCTPAaLIMOHHbIX
AaHHbIX. Ecnn Bbl He cMOrnM BOCCTAHOBUTL CBOE YYETHOE MMS UK HE MOMHUTE Ha Kakon agpec
3MNEKTPOHHON NoYThl odhopmMrieHa Balua yyeTHas 3anucb, NO3BOHMTE B MHOPMALMOHHBIA LIEHTP
Marketplace no Tenedony, (800) 318-2596 n npegcraBuUTeny CMOryT MOMOYb BaM BOCCTaHOBUTb
NMHOpMaLMto.

ecnu Marketplace He cMoXeT MeHs1 uaeHTUPULMPOBaTb

Ecnu Marketplace He moxeT Bac ngeHtuduumpoBaTtb, Bam HyXHO nocmoTpeTb pesynbTaTel 0hOpMIeHust
CTPaxoBKM U ONpeaenuTb, Kakve U3 3TUX JOKyMeHTOB Bam Heobxoaumo oTnpaBuTe. PesynbTtaThbl
ochopMIIEHMS CTpaxoBku NosABATCS y Bac nocne 3aBepLueHus nogayn 3aseneHus B Marketplace. Ecniny
Bac ecTb ata vHopmaums, No3BoHNTE B MHpopMaLMOHHbIN LieHTp Marketplace no Tenedony (800) 318-
2596, 4ToObI COTPYAHMKM CMOIMM NPOBEpUTL Balun gaHHble No TenedoHy.

Ecnun Bbl He cMOrnu NponTy MOEHTUMUKALMIO C MOMOLLbIO MHdOpMaUnoHoro LeHTpa Marketplace,
Bam Hy>xHO oTnpaBuTb cBou JOKyMeHThI B Marketplace. [JokyMeHTbl MOXHO OTNpaBuTb NPSIMO U3 CBOEW
yyeTHowm 3anucu Ha Marketplace, nnbo no noyte No cnegyrowiemMy agpecy:

Health Insurance Marketplace
465 Industrial Blvd.
London, KY 407500-0061

He 3abyabTe nepecnaTte BMECTE C JOKYMEHTaMM LUTPUX-KOZ, KOTopbIn Bel nonyuunu ot Marketplace,
4YTOObI NEepecbiriaemble AOKYMEHTbI MOXHO ObINo COOTHECTU € Bawwen ydeTHoM 3anmcbio. Ecnu MoxHo,
TaKKe B KaXKOOM M3 OTNPaBMSEMbIX JOKYMEHTOB YKaXXMUTE CBOE YyHETHOE MMS 1 UOEHTUDUKALNOHHBIN

[na nonyyeHns 4ONONHUTENBHOM MHPOPMAaLUKN NO3BOHUTE MO
TenedoHy (866) 311-1119 unu 3anauTe Ha canT
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Homep (application ID). YuTuTe, uTo nocne nonyyeHusi Bawmx gokymeHToB y cotpyaHukoB Marketplace
yroeT HekoTopoe Bpems Ha ux 06paboTky. Ecnu xoTuTe y3HaTb COCTOSIHME CBOEN Bepudukaumm,
No3BOHUTE B MHCPOPMaLMOHHbLIN LieHTp Marketplace.

WHoraa cny4vaeTcsi, 4To no owwmnbke coTpyaHukmn Marketplace moryT HanpaBuTb Bac Ha CTpaxoBaHUeE B
Medicaid, paxxe ecnu Bawum goxoapsl cnvikomM Beicoku ansa Medicaid, unm Bel He moxeTe
KBannuumMpoBaTbCs M3-3a CBOEro MMMUrpaumoHHoro ctatyca. Ecnun Marketplace no owwnbke Hanpaeun
Bac B Medicaid, Bbl 4OMmMKHbI XaaTb, NOKa Bbl HE Nony4dnTe otkas oT Medicaid, npexae yem BepHyTbCA Ha
Marketplace 4To Gbl perMcTpupoBaTbLCA Ha YacTHLIV CTPAXOBOK MnaH. Bbl nonyynte otkas no novrte. Ecrnny
Bac eCcTb BOMpPOCHI M0 3TOMY NoBody, No3BoHMTe VnnmHonc MUHUCTEPCTBO coLmarnbHbIX CNyX0 KNMEHTOB
ropsyen nuHuM (800) 843-6154.

[Mo3BOHWTE B CBOKO CTPAXOBY KOMMaHWIO 1 coobLumuTe nm cBown KnneHTckuii Homep B Marketplace un
NOEHTUUKALNOHHBIN HOMEP CBOEro CTPaxoBoro nraHa. MoxeTe CnpocuTb B CBOEN CTPaxXOBOW KOMMAHUW,
MOTYT NN OHM PELLUTL Takyto Npobnemy, unu ee HyxHo pewatb B Marketplace. Bawa ctpaxoBasi komnaHus
MOXET peLUnTb Takue NpobnemMsl, kKak Heonna4YeHHoe NoceLleHne Bpaya, CeTeBOM CTPaxXOoBLLMK BHE CeTw,
KOTOpbIN YKa3aH Ha canTe KOMNaHuUM Kak BHyTPMCETEBOM, U MHOTME Apyrue cryvam.

Ecnun peluenne npobnembl Tpebyet ydactua Marketplace, no3soHUTE B MHpOPMALMOHHBIN LIEHTP
Marketplace no TenedoHy 1 coobLmTe MM haKTbl, KOTOPbIE Y3HANM B CBOEW CTPaxoBOn
KomnaHun. Ecnn Bel He 3HaeTe Kk komy obpatutbes ¢ npobnemon, 1o Yepesd OTaeneHne CTpaxoBaHus
wraTa UnnuHonc (lllinois Department of Insurance, DOI)

CBSIXKUTECH C YnpaBreHnem notpeburtenen megmumHckoro ctpaxoBaHus (Office of Consumer Health
Insurance, OCHI). Ynpaenenne OCHI moxeT npegcraensatb Bawm nHTepeckl B oTHoLWeHN Bawen
CTPaxoBOW KOMMaHun 1 noMmoyb Bam paspeluntb nobble npobnemsl. [Ans nony4yeHust 4ONONHUTENBHON
WMHOpMaLUKN 3anauTe Ha canT

WK NO3BOHUTE MO TeneoHy

PekomeHgauumn no otnpaBke AOKYMEHTOB 13 Baluen ydeTHon 3anncu Ha Marketplace:
o [lopoepxumBatoTcs criegytowme Tunbl dpannos: *.pdf, *.jpeg, *.jpg, *.gif, *.xml, *.png, *.tiff nnn *.omp.

o Pasmep dharna He gomkeH npesbiwaTtb 10 MB, B danne He gomKHO ObITb cneumnanbHbIX
CMMBOJIOB.

o Ecnu Bbl He BUaMTE 3aronoBka Kakoro-To U3 JOKYMEHTOB, Ero0 MOXHO OTNPaBWTb C METKON
«npoymey.

PekomeHgauum no otnpaske AokyMeHTOB B Marketplace no noute:
e Hwukorga He oTnpaBnAnTe opurMHanbsl JOKYMEHTOB, OTNPaBMSINTE TONMbKO NX KCEPOKOMUM.

e Ha kaxgom 13 oTnpaensiemMbiX JOKYMEHTOB YKaXWUTe CBOE UMSI Y UAEHTU(PUKALMOHHBIA HOMED
knueHTa (application ID).
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e BwmecTe ¢ fokyMeHTaMy OTnpaBbTe CBOW LUTPUX-KOA, nony4deHHbI oT Marketplace npum
0hOpPMIMEHUM YHETHOW 3annUCu.

PekomeHgauumn no TenedoHHbIM 3BOHKaM B MHAOpMaLMOHHbIN LeHTp Marketplace:

e Bcerga 3apaHee rotoBbTe CBOM MAEHTUMKALMOHHBIA HOMEP knueHTa (application ID) n gepxute
ero nof pyxkomn.

e Cnipocute nmsi coTpyaHMKa MHOPMaLUoHHOro LieHTpa Marketplace.

Ecnu pewwenune Bawen npobnemsl TpebyeT yrnybrneHHOro paccMoTpeHus, CrpocuTe HOMEp, NPUCBOEHHbIN
Bawwewmy pgeny.

Ons nony4eHud OOMOSNTHUTENBHOWN I/IHCbOpMaU,I/II/I Nno3BOHUTE MO

TenedgoHy ( Wnn 3anguTe Ha cant
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